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INFORMATIONS GÉNÉRALES 

Titre et date de la consultation : Ontwerpbesluit van de raad van het BIPT van 20 december 2010 betreffende 
de analyse van de breedbandmarkten. 
 
Antwoordtermijn : 18 februari 2011. 
����

À: SMP@bipt.be 

Dénomination de la personne morale répondant: Mobistar SA/NV & Mobistar Enterprise Services SA/NV 
Personne physique de contact du répondant:� �
Jean-François Waignier � jean-francois.waignier@mail.mobistar.be� +32 485 779 202 
Vasiliki Mitrias � � vasiliki.mitrias@ @mail.mobistar.be� � +32 494 857 270�
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1 http://www.bipt.be//ShowDoc.aspx?objectid=3382&lang=en 
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2 Fibre can be excluded under the current assumptions regarding the retail market evolution. 
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3 We note that is is indirectly confirmed by Belgacom’s own commercials, where Belgacom is offering TV for free when the end-
user is purchasing a bundle with at least two products (fix or mobile telephony with a broadband connection)  
4 Free translation of: "[…] joue de plus en plus un rôle de produit d'appel dans une offre combinée, qui va jouer un rôle dans 
d'autres catégories de revenus." 
5 Free translation of "la bataille de la télé cache donc une guerre de tranchées pour maintenir les revenus du mobile et du fixe." 
6 http://www.belgacom.com/group/gallery/content/shared/Q3_2010/2010_Q3_results_en.pdf ” 
7 http://ec.europa.eu/information_society/newsroom/cf/pillar.cfm?pillar_id=46&pillar=Very%20Fast%20Internet 
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8 Aware of this issue, the European Commission has examined the impacts of existing networks’ upgrades in the commission 
recommendation of 20 September 2010 on regulated access to Next Generation Access Networks (NGA) http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2010:251:0035:0048:EN:PDF 
9 We refer to the slides presented by Belgacom on 9 October 2008 
http://www.belgacomwholesale.be/wholesale/gallery/content/documents/ngn/NGN_presentation.ppt 
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10 http://www.belgacom.com/group/gallery/content/shared/investor_doc/Belgacom_network_strat05072010.wmv 



4���$�"+�� �@�#���3!+$���� 5A��
�����,�9755�

 

 
Please note that the text highlighted with a grey background is confidential.�

5: �

���	����	�����(�������	����
����
����	
�������
�� ��	�
���,��
�������	�����
���������F�
�(
� ���
����	
� ��
������� ��� ����	��
� �(
	�� �
�	�
 � �(
� 
��1��
��� 	�� �(
� ����
/�� �&� �(
�
#!K1������
������
��.�
�

������������1 111�(��	���
/	��	����
�(�����	
��(��	���
/	��	����
�(�����	
��(��	���
/	��	����
�(�����	
��(��	���
/	��	����
�(�����	
� ����
��� ��������	��� F	�(� 	��� 4�
� ��� "��� �� � ����� �
������� ������ �(
� ���1�(��	��� �&� �(
�

/	��	��� �
�(�����	
�� '$ O-�#
��
��#	�
-�"�4H�+-� �$  �-� � O-�P)� 	�� �(
� ���	��� ,
����
'�

��	���
�A) 55.�
�
�

�6������	�
���������������� ������77

�5"���� 8�����)��9

 
�	���
��	���
��	���
��	���
�A AAA*��
�������
/����
*��
�������
/����
*��
�������
/����
*��
�������
/����
� ���

�
�
�(
�
� ������ �(���
�� 	�� �(
�$4�1��
������ �
�F��B� ��� ����,�F	��� 	�
	����,� (�
� (��
�
	������� ��� �(
� ���
����	
� ��
������� ���� �(
	�� �
�F ��B� ���(	�
����
� ��� 	�� 	���	
�� '	��
��
��	�)� �(��� ���� �(
� 	��
�����
��	����F	��� (�
� ��� �
 � ���	&	
�.� � ��� ���	�	��� �(
�
� �(���
��
��
������
�����������	����
�,��(�����	�
�&���
.�
�
��B	��� 	���� �������� �(��� 	�� �(
�&����
� ���
� �
�	�
 �� '&��� 	������
� �
��
�� �	�
�)�F	��� �
�
�
�	
�
�� ��� �
��������� !/����
� �
�F��B-� 4��	����� � 
��
���� �(
� 
/�
��	��� �&�
�
����������
&
�
��
��&&
���F	�(���F(��
���
�
��	� �
���&����
�������!/����
.�
�

�	�
������(
�(��
�	�
������(
�(��
�	�
������(
�(��
�	�
������(
�(��
 ����
����
��	��� �(
� 
����	��� �&� �(
� ����H���O-� F
� �
��
 ��� �(
� (	�(
��� 	�	����
� &���� �(
�
����� ��� �(
� ������ &���� �(
� 	�����
��� ��
� &��� &���� � �
��.� ��� 	��� ��
��1�
�
��
� �&� Q�
$
��
��
��977Q 59��
����������
���(���	�D �TPU���
������	��
�������
������	�������
�������

                                                
11 http://www.belgacomwholesale.be/wholesale/gallery/content/documents/ngn/NGN_presentation.ppt 
12 Belgacom's network among world leaders 

(http://www.belgacom.com/group/6/20090909_ngn/en/Belgacom%27s-network-among-world-leaders.html)  
“Eleven years ago, Belgacom became one of the first operators in the world to launch ADSL. This technology is now 
an indispensable part of everyday life. Through the years, DSL technology has become faster and more powerful, with 
an increasing number of applications.But technology does not stand still. As Belgacom always wants to keep a step 
ahead of market demand, the group invested, in the past five years, around EUR 500 million in its "Broadway" 
project. This placed Belgium among the world's leaders in terms of fiber-optic coverage, together with Hong Kong, 
Switzerland, South Korea and Japan.But Belgacom does not intend to rest on its laurels and is examining the 
possibility of bringing optical fiber even closer to the customer, i.e. fiber to the home. At the Broadband World Forum 
in Paris, Belgacom communicated a few results from the tests it has been conducting for one year in Rochefort and 
announced the launch of more extensive tests this year in other locations (including Sint-Truiden and La Louvière). 
In this way Belgacom continues to maintain Belgium's position among the world leaders.” 
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13 We refer to the NGN/NGA consultation (http://www.bipt.be/ShowDoc.aspx?objectID=2593&lang=en):  

“The Institute notes that Belgacom has included the following formulation regarding the phasing out of the current 
ATM network in its BROBA 2008 proposal of 29 September 2007: 
Belgacom informs the Beneficiary that ATM is susceptible of being gradually out phased in the Belgacom network 
and replaced by other technology starting 1st January 2009. As a consequence the current BROBA offering could 
cease to exist. 
 
The Institute asked Belgacom for an explanation as to its phase-out plans but Belgacom denied that there already 
existed an actual phase-out planning and that the clause is only meant to inform the beneficiaries beforehand to 
provide enough transparency. 
 
However, the Institute had to find out through the newspapers mid-October 2007 that Belgacom’s CEO Didier 
Bellens and Executive Vice-President of Operations Scott Alcott had confirmed in a joint press interview with 
Bloomberg that the analogue network will cease to exist by 2012.” 
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14 Explanatory Memorandum, P. 19 
15 Ibidem 
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16 « Du fait de cette architecture, le « dégroupage » du réseau local de câble coaxial ne peut s’envisager, notamment pour des 
contraintes liées à des questions d’amplification du signal, dans des conditions techniques et économiques comparables au 
dégroupage de la boucle locale cuivre », , http://www.arcep.fr/uploads/tx_gspublication/adm-4-adlc-infra-240111.pdf, p. 17 
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17 BIPT draft broadband market analysis, Figure 4.9 
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18 Belgacom roadshow 1er semestre 2010, slide 12 
19 BIPT draft broadband market analysis,§§ 430-432 
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20 Indeed, in its explanatory note to the Commission Recommendation on relevant markets (Second edition), the Commission 
made clear that relevant market identified in its recommendation does entail a presumption of fulfiness of the three-criteria 
test.Explantory note to the European Commission’s recommendation on relevant markets, 2nd edition, p. 11 
http://ec.europa.eu/information_society/policy/ecomm/doc/implementation_enforcement/eu_consultation_procedures/sec_2007_
1483_2.pdf 
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21 This is implicitly confirmed by the BIPT when the BIPT states that (we underline): 
 
« Les lignes dégroupées et les lignes bitstream dans le LEX et le LDC par lesquels l'ADSL, l’ADSL2 et le SDSL et autres sont 
fournis à l’utilisateur final ne sont donc pas touchées. Aucun vectoring n’est appliqué à l’ADSL, l’ADSL2+ DSLAM dans le LEX 
ou le LDC et donc aucun anti-bruit n’est injecté par ces DSLAM, susceptible de bloquer les mécanismes de vectoring du 
VDSL2-DSLAM. Le bruit causé par ces lignes sera mesuré comme un bruit de fond par le mécanisme de vectoring, et pris en 
compte lors du calcul de l’anti-bruit injecté sur les lignes VDSL2 ». 
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23 We refer to footnote 4 
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24 § 963 of the draft decision 
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25 The recommendations provides that “…wholesale broadband offers should be available at least six months before the SMP or 
its subsidiary markets its corresponding NGA retail service” 2010/572/EU: Commission Recommendation of 20 September 
2010 on regulated access to Next Generation Access Networks (NGA) - http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32010H0572:EN:NOT 
26 Avis n° 05-A-03 du 31 janvier 2005 relatif à une demande d’avis présentée par l’Autorité de régulation des 
télécommunications en application de l’article L. 37-1 du code des postes et communications électroniques, § 27, 
http://www.autoritedelaconcurrence.fr/pdf/avis/05a03.pdf  
27 “all” with the noticeable exception of the VDSL2 modem issue, which we will not address here 
28 Press release BIPT of 10/08/2010: “Following an extensive analysis and consultation process, BIPT has put the final touches to 
the regulation of Belgacom’s wholesale offer based on which alternative operators are capable of offering VDSL2 products on 
the Belgian market by using Belgacom's network.” 
29 “Belgacom moet een bitstreamreferentieaanbod dat aangepast is aan het nieuwe Ethernetnetwerk ter goedkeuring voorleggen 
aan het BIPT en vervolgens publiceren. In dit aanbod moet in voldoende mogelijkheid tot diversificatie voorzien worden. Onder 



4���$�"+�� �@�#���3!+$���� 5A��
�����,�9755�

 

 
Please note that the text highlighted with a grey background is confidential.�

87�

�
C
� ���
� �(��� �(
� ���	���	���&��� ��&���1&�
��
�� !�(
 ��
�� �	����
��� ���
��� �&&
�� 	�����
��
����	�����������&	��
���,��!+!��	���(
	���
�������� �?"�F(��
���
��������� 85*�
�
C
����	�
����
��
�
��������
���������������
��,�	� ��
��	���M.6M.6M.6M.6�

:.6.6:.6.6:.6.6:.6.6 4���	����4���	����4���	����4���	����� ���
�
"�� �
���	�
�� 	�� �
��	��� 9.9-� �
�
	�	��� 	�� �
���	�� � ��� 
��
��	��� 
�
�
��� 	�� �(
� �&&
���
�
��
��
���,��(
�
��1��
��.�
�
4��	����� (��� ��� ��(
�� ���
����	
� �(��� ��� ���	�
� � � �
�
	�	��� �
�	�
�F(	�(� ����	�
��
���
��	�
� &��� ���������	��� ����  $#� &��� �(
� 	��
���� 	
� �
�	�
�� '�

� 9.9� �&� 4��	�������
����
���� ��� �(
� 4
�	�� �
���������� 1� 3+4-� �$"-� 4
�	
 ����-� ����1� ���&�� �
�	�	���
����
��	����(
�4��B
������,�	���&��(
�����������4�� B
� 89)�
�
"�� ����
���,� ����
�� �,� �(
� �
��������-� ��� ���
����	 
� ��
������ ������� ��B
� ��
� �&�
�������	���	�����
�������
��
�	����F�����3��&&
�.�
�

���3�	����������	��
�&������
����	
���
�����3�	����������	��
�&������
����	
���
�����3�	����������	��
�&������
����	
���
�����3�	����������	��
�&������
����	
���
������ ������������ ����
�
"�� �
��	��
�� 	�� �(
� ���&�� �
�	�	���� �(
� ���,� 
&&
�� 	
� ���3� ��
������ 	�� �
��	��� 	��
�
������.� ���,� �� ����	���� ����� �&� �(
� ���B
�� ���� �
 � ����
��
�� �,� �(
� ���
����	
�
��
�������&���������3��&&
���
�	�
���
��������.��F� ���	���
������
/���	���(	���	����	��.�
�
'	)�����(
�����
����
�������,�&���
F��B�	��	��	���� �	��
�&���������
����	
���
�����������	���
��� ���3� �
�	�
� ���
�� ��� �
��������� �	����
��� �&&
� � '�+��" 88).� 4���	����-� �
	��� ���

��
��	���&����	����	�,-� 	�� 	��

�� 
/��	�	��,�&���	 ��
�� 	�� �(
� �
&
�
��
� �&&
�.�C	�(���� �(
�
����	�����&����	����	�,-� �(
� ���
����	
� ��
������� ���� ���,� ��
��
� ��� ���3� �
�	�
� ���
��
��� �
��������� �������	��� �&&
�� '�+@� 86)-� ���� ���(� ���
����	
� ���,� ����
��
�� ��
����	����������&��(
����B
�.�
�

                                                                                                                                       
andere minimaal dezelfde kwaliteitsniveaus als het huidige bitstreamaanbod moeten mogelijk blijven en er moeten voldoende 
niveaus van interconnectie zijn. Anderzijds moeten er gelijkaardige mogelijkheden zijn om alle functies van de DSLAM te 
gebruiken zoals in BRUO.” 
30 2010/572/EU: Commission Recommendation of 20 September 2010 on regulated access to Next Generation Access Networks 
(NGA) - http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32010H0572:EN:NOT 
31 “Currently SMP-operators are migrating their aggregation networks from ATM to Ethernet technology. A Layer 2 Ethernet 
bitstream product typically needs the following elements: Flexible allocation of VLANs, control of customers’ service speeds 
and service symmetry, security enabling, ability to support different QoS levels according to current industry standards, flexible 
interconnection and aggregation at regional & local level, flexible choice of customer premises equipment, support for multicast 
functionality.” (we underline).BoR (10) 08 BEREC Report on NGA wholesale products - 
http://www.erg.eu.int/doc/berec/bor_08.pdf 
32 The VRM, CSA, Medienrat and the BIPT’s consultation on the “Draft decision regarding the Market analysis of the broadcast 
Market” , hereafter referred as Broadcast Market Analysis  
BIPT : Draft decision of the BIPT Council on the analysis of the television broadcasting market 

(http://www.bipt.be/ShowDoc.aspx?objectID=3385&lang=en) 
VRM :  Ontwerpbeslissing marktanalyse  

(http://www.vlaamseregulatormedia.be/media/14460/ontwerpbesluit%20marktanalyse.pdf) 
CSA:  Projet de décision concernant l’analyse du marché de la radiodiffusion télévisuelle 

(http://www.csa.be/system/document_consultation/nom/99/CSA_20101221def_Projet_de_d_cision_march__radiodiff
usion_tv.pdf) 
Medienrat:  Den Beschlussentwurf der Beschlusskammer des Medienrates zur Regulierung des Fernsehmarktes im 
Gebiet deutscher Sprache finden 

(http://www.medienrat.be/pdf/Medienrat-FRZ-211210-mit-BRF.pdf) 
 
33 Belgacom’s Reference Offer for Bitstream Access 
(http://www.belgacomwholesale.be/wholesale/en/jsp/dynamic/product.jsp?dcrName=nws_broba) 
34 Belgacom Reference Unbundled Local Loop Offer 
(http://www.belgacomwholesale.be/wholesale/en/jsp/dynamic/product.jsp?dcrName=nws_bruo) 
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35 […] 
36 Partly 9 municipalities in Brussels and 10 in Wallonia (http://www.billi.be/-villes-couvertes-.html?lang=fr) 
37 SES Astra & Eutelsat Hotbird have together approximately 120mio households connected in DTH for DTV  
38 We also refer barriers to the satellite dish mentioned by the end-user. 
39 Free translation of : “Je n'anticipe pas d'impact important à court terme sur Belgacom et Telenet. L'offre Mobistar TV est un 
beau produit, mais rien ne dit que le switch s'opérera. Il s'agit d'une offre satellite, et, en Belgique, les gens n'aiment pas trop le 
fait d'installer une antenne." 
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40 In reality, only the dual heads LNB (=active part of the antenna) differs from FR kit to NL kit as the delta angle between both 
constellations are different: 6° for Fr bouquet, 4° for NL bouquet 
41 on the satellite market some specific dishes that support 3 or 4 different LNBs exist, however this solution is unrealistic for the 
residential retail market due to the installation complexity and price. 
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42 L’IBPT impose la mise en place, 6 mois après la publication de la présente décision, d’une offre backhaul GigaEthernet pour 
établir une liaison entre les bâtiments Belgacom. Elle consistera en une fibre ou une longueur d’onde avec le minimum 
d’équipements actifs entre le nœud Ethernet de Belgacom dans un LEX et celui de l’opérateur alternatif dans un autre LEX 
proche, elle comprendra les prestations de maintenance et un SLA adaptés en fonction de cette architecture minimaliste. 
43 As a consequence of those investments, Mobistar transports costs are shared between local and non local costs […] 
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44 
OSS (Operations support systems):  

computers used by telecommunications service providers to administer and maintain network systems 
BSS (Business support systems):  

components that a telecom operator uses to run its business operations towards customer 
45 The information provided by the OSS/BSS systems allows the alternative operator to verify the possibility to provide the 
service to the end-user but also to proceed to the ordering and, if necessary, the notification and follow-up of an issue on the line. 
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46 http://www.belgacomwholesale.be/wholesale/gallery/content/products/documents/workshop_building_outphasing_301109.zip 
47 §532 of the draft decision 
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48 §1077 of the draft decision (we also refer to section 5.4.3) 
49 for example because of the need of extra manpower to follow-up of issues or by having extra wholesale costs 
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Figure 16: Different aspects for service delivery����
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50 PILA was introduced in May 2007 and Belgacom has confirmed that the OLOs could restart sending the Amend per XML as 
of 22/06/2009. 
51 Press release available on http://corporate.mobistar.be/go/en/media_center/news/news_details.cfm?news_id=180 
52 We quote and underline : “But it is not only at the level of technology that Mobistar aims to be the most innovative provider on 
the Belgian market. At the level of customer experience Mobistar also wants to distinguish itself from the competition by 
delivering “best in class” services. That is why Mobistar has decided to create the new post of Chief Customer Loyalty Officer in 
order to be even more receptive to its customers and responsive to their needs.” 
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Figure 17: Different aspects for service delivery����
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53 The different aspects for the delivery of a service to a end-user are illustrated in the figure 
54 A lot of man-power could be required in order to verify and follow-up the invoices and credit-notes send by the cable operator 
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55 We refer to our comment to the Draft decision concerning the BRUO/BROBA/WBA 2010/BROTSoLL 2010 reference offers 
56 http://www.erg.eu.int/doc/publications/erg_07_53_wla_wba_bp_final_080604.pdf 
57 For instance, we note that currently the SLA for BRUO lines is identical to the SLA provided by Belgacom for their retail 
customers  
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A priority for 2009 has been our Care & Ease program. “Care” measures the ‘end-
to-end’ satisfaction of our clients. … The introduction of new and more precise 
appointment slot choices during the day,…have contributed to the easyness to do 
business with the customer operations. 
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58 http://www.belgacom.com/group/gallery/content/annual_report/2009/en/csr_2009.pdf 
59 A lot of manpower could be required in order to verify and follow-up the invoices and credit-notes send by Belgacom 
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60 we also refer to our comments in section 8 of our BRxx contribution 
61 Concerning the bug fixing, the past experience with the amend bug that has been introduced with the introduction of a new IT 
system (PILA) by Belgacom and that was only affecting the alternative operators has lasted for more than 2 (!) years !61  
 
62 We also refer to our comment to the Draft decision concerning the BRUO/BROBA/WBA 2010/BROTSoLL 2010 reference 
offers). 
63 We also refer to our comment to the Draft decision concerning the BRUO/BROBA/WBA 2010/BROTSoLL 2010 reference 
offers) 



4���$�"+�� �@�#���3!+$���� 5A��
�����,�9755�

 

 
Please note that the text highlighted with a grey background is confidential.�

6M�

	�
��	&	���	����&���&	/
���	�
��	�	����������!"���� ��
��	���(
�
�
���	�	�,��
������(������
�
	����
�.�
�

M.8M.8M.8M.8 ������������1 111�	���	�	���	���	���	�	���	���	���	�	���	���	���	�	���	��� ���
 
�(	���
��	���F	�������
����(
���������	������	���	� ������
���	�
��	���
��	���6.M.9�N�:.M.9�
�&��(
�D ��&���
�	�	����
����	����(
�4��B
������,�	 ���&��(
�����������4��B
�E�
�
���1�	���	�	���	���	�����
��
��	����
�
�,�	���(
�&� ��
��&�F(��
���
����
������	���	���.��
�	����	��	��	���������������
��	�
��(������1�	���	� 	���	����(������
�����	
�����(�	��
�����,�
'�
�F

�� �(
� �
��	�� ���� ���� �(
� �
�
&	�	��	
�)� ���� ����� 
/�
�����,� '�
�F

�� �	&&
�
���
�
�
&	�	��	
�).�
�
$
�����,-� F
� �������� �(
� ����� ����,�	�� ��� �(
� �

�� &��� ���	��� ���1�	���	�	���	��.�
���

�-�F	�(�����(	�����	���	����(
�$4����
������F� �����
����
����	��
��	�����,�&��������
�	��������
� �� ��
�	&	�� �
�
&	�	��,.� �(
� ���1�	���	 �	���	��� ���	���	��� 	�� 	��������� ���
�	&&
�
������
���*�
�

���1�	���	�	���	�������
�(�	�������
��� �
!��
�	���,�	���(
�����
/���&��
�(�����	�����

���� 
�����(
����1�	���	�	���	�����	��	��
�
���,�� ��� 
��
��	��� ���
.� "�� �(
� ���
����	
� ��
���� ��� ����� �
� ���
� ��� ����
�
�F	�(� �(
�
$4�� ��
������ 	�� 	�� �
��	�
�� �(��� �(
� �
�
���� �
�(� ����	���� 
����	���� �(��� �(
� $4��
��
������ ��
�� &��� 	��
�&� �(����� �
� ���	�
�� ��� �� F( ��
���
� ���	�� ��� �(
� ���
����	
�
��
������.�
�
��� ���	�	��-� �(
� ���
����	
� ��
������� �(����� �
� �� �
� ��� ����	�	���
� ��� �
��1���
�� ���
����	
������
F��
�(�����	
������(
����
��	�
��(���� (
�$4����
�����.�
�

���1�	���	�	���	��������
���	��������
��� �
"���� �(
� ��
���	����� ���
���� �(����� �
� ����
��� ��� � ��1�	���	�	���	��.� �(	�� �
���� �(���
�����
�	�
���(����
����������	�
�����	��
�&��(��� ���
����	�
��	�����
��	��
���F�,����
�(
��
�
&	�	��	
� M6.�
�
���1�	���	�	���	����
����	������(����
�����(�����
� ���
��(����(
����
����	
���
�������
��
� ���
� ��� �����(� �� �	�	���� �
��	�� �������� ��� �(
� ���
� �	�
� ��� �
������� �����(
�� 	���
�F�� �
��	�� �������.� ����� 
/�
�	
��
�� �
��������
� �( ��� �
F� ���	���	���� ����
��	���

��	��
��
��&�	������(������
�	����
�.��

M.6M.6M.6M.6 ��������
��,��������
��,��������
��,��������
��,� ���
�
�(	���
��	�������
��
���(
���������
��,����	���	��� ����
���	�
��	���
��	���6.M.8�N�:.M.8�
�&��(
�D ��&���
�	�	����
����	����(
�4��B
������,�	 ���&��(
�����������4��B
�E�
�
+
&
�
��
��&&
� �
4��	����� ��������� �(
����	���	���&����
������� ��� �� ��	�(����
&
�
��
��&&
�����	������F��
��� ���
����	
� ��
������ ��� �

���� �� ���	�
��� ���
� ���� 	��� �&&
�����
�� ���F
��� �
&	�
��

�
�
���� '�
�(�	���� ����&	����	��� ����	�	���-� ��
�� �	����� ����
���
�-� �������
��
�� ����
	��
�&��
�-�P).�
�
�(
� �
&
�
��
� �&&
�� �(����� �
� �
��	�
�� 
����(� 	�� �� �
��&��� �(
� ���
����	
� ��
������ ���
����(��
� ���,� �(
� �
��	�
�� �
�	�
�.� ��� ���	�	��-� 	 �� �(����� �����	�� ���� �(
� �
�
����,�

                                                
64 This is applicable to for example the delay for delivery or repair, the capacity to migrate end-users, the applicable procedures, 
the applicable tariffs, etc… 
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65 A list of informations that should be provided in the reference offer is listed in section 7.2 
66 The recommendations provides that “…wholesale broadband offers should be available at least six months before the SMP or 
its subsidiary markets its corresponding NGA retail service” 2010/572/EU: Commission Recommendation of 20 September 
2010 on regulated access to Next Generation Access Networks (NGA) - http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32010H0572:EN:NOT 
67 Avis n° 05-A-03 du 31 janvier 2005 relatif à une demande d’avis présentée par l’Autorité de régulation des 
télécommunications en application de l’article L. 37-1 du code des postes et communications électroniques, § 27, 
http://www.autoritedelaconcurrence.fr/pdf/avis/05a03.pdf  
68 “Currently SMP-operators are migrating their aggregation networks from ATM to Ethernet technology. A Layer 2 Ethernet 
bitstream product typically needs the following elements: Flexible allocation of VLANs, control of customers’ service speeds 
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and service symmetry, security enabling, ability to support different QoS levels according to current industry standards, flexible 
interconnection and aggregation at regional & local level, flexible choice of customer premises equipment, support for multicast 
functionality.” (we underline).BoR (10) 08 BEREC Report on NGA wholesale products - 
_http://www.erg.eu.int/doc/berec/bor_08.pdf For more details we refer to section7.2 
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69 « Le dégroupage nécessite des investissements importants mais permet des économies d’échelle lorsque le nombre de lignes 
dégroupées dans un centre dépasse un certain seuil. Un opérateur dégroupeur maîtrise mieux ses coûts qu’un opérateur 
dépendant d’une offre d’accès à débit binaire. »§501 of the draft broadband decision 
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70 A compensation for the lost investments (intro, collocation, tie-cabling,…) is fully justified as these investments concern items 
that are written off in periods that are significantly longer that 5 years (20 years for , 30 years for fiber, etc…). 
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