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Withdrawal and recall of the iDance Audio BC100L karaoke
(non-compliant power supply)

Brussels, 21 October 2020 — The power supply provided with the iDance Audio BC100L
karaoke poses a potential risk to the health and safety of its users. Therefore the BIPT has
alerted both importers of this product in Belgium, asking them to stop commercialising the
product as it is deemed potentially dangerous.

Consumers who own this device are invited to contact the seller.

The supervisory authority in the Netherlands (Agentschap Telecom) notified the BIPT of the fact that
the power supply provided with the device failed one of its tests and, as a consequence, its use presents
a risk of potentially serious injuries.

At the request of the BIPT, both importers on the Belgian market stopped commercialising this karaoke.
The owners of an iDance Audio BC100L karaoke are invited not to connect the power supply provided

with the device to the mains, and to stop using the device. For all questions regarding this karaoke and
for more information, they are invited to only contact the shop which sold them the device.
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