2020: key figures

Tools of the BIPT
The BIPT has developed several practical tools to help users choose efficient services
at the best possible terms and conditions:

On 14 July 2020, the BIPT granted
temporary user rights in the 3600-3800
MHz frequency band to five operators:
Cegeka, Entropia, Orange, Proximus
and Telenet. These user rights allow
these operators to carry out the first 5G
developments within this
frequency band in Belgium.

The BIPT could count on its 218 staff
members to carry out its missions
in 2020. Thanks to their work, the
Institute was able to complete the
projects of the 2020 operational
plan, arising from the strategic plan
2020-2022.

A tariff simulator:
by entering a few data or via his or her
customer area, the customer can find
the most advantageous tariff plan
corresponding to his or her
consumption or needs.
The Covid-19 pandemic has had a significant
impact on the use of electronic communications
services. We particularly noticed a 52%
increase in the fixed broadband traffic
compared to 2019.

Parcel lockers have been installed
in 375 postal locations, and are generally
available 24/7 for sending and/or receiving
parcels. This deployment responds to the sharp
increase in the sending of parcels over the past
years, amplified by the health crisis.

www.besttariff.be

A data portal where the consumer
can find all the necessary information
to compare telecoms operators: fixed
and mobile coverage maps, a quality
barometer and information on the
users’ concrete experience on Belgian
mobile networks.

A postal atlas including an interactive
map showing the postal points of the
different operators, as well as the
services available.

Belgian Institute for Postal Services
and Telecommunications

www.postalpoint.be

www.bipt-data.be

ELECTRONIC COMMUNICATIONS
POSTAL SERVICES

Questions ?

Postal services
Radio amateurs
Maritime radio communications
Social tariffs

postalsector@bipt.be
ram@bipt.be
bmr@bipt.be
stts@bipt.be

For any questions

info@bipt.be

Find the BIPT also on social media:
https://twitter.com/BIPT_IBPT
https://www.linkedin.com/company/bipt
https://www.facebook.com/bipt.ibpt/

SPECTRUM MANAGEMENT
MEDIA IN BRUSSELS
NETWORK SECURITY

The BIPT

2020 in a few words

The BIPT is the federal regulatory body responsible for regulating the electronic communications market, the postal market, the
electromagnetic spectrum of radio frequencies and the radio and television broadcasting in the Brussels-Capital Region.
In its several fields of competence, the
BIPT must achieve six goals which, for

most of them, directly stem from the European and Belgian regulatory frameworks.
To achieve these objectives, the BIPT relies on its strategic plan 2020-2022 which
outlines the strategic axes and priority
fields of activity of the Institute, to ensure
a reliable and competitive communications environment for everyone.

The BIPT can take decisions, impose
sanctions, and launch consultations and
studies. The Institute cooperates with
national and European regulatory bodies.

3

2020 in a few words

Health crisis

International presence

Due to the health crisis, teleworking,
distance education and e-commerce
have become the norm. The pressure
on networks and parcel operators has
increased. The BIPT, in collaboration
with the operators, ensured that no
major failure occurred.

The BIPT strengthened its position on
the international stage with the election
of Michel Van Bellinghen as BEREC
Chair for 2021. In the field of postal
services, Belgium proposed Jack Hamande’s candidacy to the presidency of
the UPU.

Security of networks and
information systems
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5G
The BIPT enabled the start of the deployment of 5G by granting temporary
user rights for the 3600-3640 MHz
band and preparing the legal
framework which is necessary for the
introduction of 5G in Belgium.
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Rebranding

PROMOTING THE
CONNECTIVITY OF
VERY HIGH CAPACITY
NETWORKS

1. Headquarters
Boulevard du Roi Albert II 35 - bte 1
1030 Brussels
2. Technical centre in Anderlecht
3. Technical centre in Antwerp
4. Technical centre in Ghent
5. Technical centre in Liège

A reliable
and competitive
communications
environment
for everyone

Concerning the rebranding, the activities
which started in 2019 with the adoption
of a new logo continued. The tools of the
BIPT (such as the tariff simulator and the
website postalpoint.be) were the subject
of a communication campaign to increase
their visibility. Furthermore, an automatic
calculation option has been added to the
tariff simulator (besttariff.be) to facilitate
its use. The BIPT also released a new version of its website focusing on usability
and ergonomics.

New three-year strategic plan
The BIPT drafted its Strategic Plan
2020-2022 with the purpose of embodying and defending a reliable and
competitive communications environment for everyone, in accordance with
the missions, values and areas of action
of the BIPT.

Check our
annual report online

https://annual-report.bipt.be

In a connected society, the security of
network and information systems is vital.
The BIPT participated in the reorganisation of the identification process of
national critical infrastructures as well
as the drafting of a bill against the new
forms of fraud via SMS (smishing), and
the preparation of legislative measures
to better protect the future Belgian 5G
infrastructure.

study to assess the intangible benefits
resulting from bpost’s universal service
obligations.

Fostering competition
In the electronic communications sector, the BIPT particularly focused on
the tariffs for access to Proximus’ fibre
network, to facilitate wholesale access
for alternative operators. The tariff
decisions on access to cable networks
were also completed. Regarding the
postal market, the BIPT finalised the
analysis of the analytical accounting of
bpost for the years 2017 and 2018.
Furthermore, the BIPT conducted a

Increasing consumer
awareness and
offer transparency

